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New CLA Licence for Schools
– adding digital publications and web content rights

Summary for Publishers
Scanning rights were introduced into the CLA Schools Licence in 2007/8, allowing teachers to digitise extracts from print publications and upload them into VLEs for classroom use.  Before then, the licence granted limited photocopy permissions for classroom use only.
Today, VLEs in schools have paved the way for print, and non-print, publishers to begin introducing their own digital publications and web resources into the schools market.  But to ensure that digital publications are adequately protected and that the collective licensing system remains relevant to today’s teaching practices, the CLA recently submitted a new licence proposal allowing schools to ‘re-use’ limited extracts (words and still images only) from digital publications and websites.  That proposal has now been approved by publishers on an optional basis.
In 2009 this licence generated £3.8m for schools publishers.  By adding these digital rights, CLA will potentially be able to increase these fees by 10% over the next two years.  

Summary of Terms and Conditions
· The licence is non-exclusive, and optional for publishers.

· Publishers must opt in to this licence to be eligible to receive royalties for their digital publications, however individual titles and websites which are deemed too sensitive for collective licensing can be excluded.
· Publishers include rights only as far as they own them.  ALCS gives consent on behalf of authors, and DACS gives consent on behalf of artists and designers.
· The limitations of the licence allow for up to 1 chapter of a book, 1 article (per issue) from a serial, or 5% of a work to be copied for use within a specific class of pupils only.
· The same limitations apply for equivalent digital publications, and the spirit of these limitations remain for web and digital content not formatted as conventional publications (user-guidelines will help teachers to understand the limitations of acceptable copying for different formats).

· The user must own a lawful copy of the work.  Copies cannot be delivered to third parties, or re-sold.

· Only still text and images are covered by this licence.  Audiovisual content is not.

· The licence does not allow for extracts to be systematically stored in a network.

· For royalty payments, works are identified by their ISBNs, ISSNs, or top level URLs.

· For schools, the collective licence establishes a consistent base-level of copying rights which helps teachers and information-users remain compliant with copyright laws.
Further details
· The full licence agreed between schools and the CLA is available for publishers on request.
· To opt into this licence, please log into your PLSe account and amend your settings as required (under the ‘Licensing and Pricing’ tab).  Alternatively, please email d.bishop@pls.org.uk with your request.  
David Bishop, PLS  








Email: d.bishop@pls.org.uk
Publishers Licensing Society, 37-41 Gower Street, London, WC2E 6HH.  Tel: 020 7299 7730
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Frequently Asked Questions

The new CLA Digital and Web Content licence for Schools

What is the CLA?

The Copyright Licensing Agency (CLA) sells copy licences to education institutions, government bodies and businesses across the UK enabling them to legitimately copy small parts of copyright-protected literary works.

Who gives authority to the CLA allowing it to issue copy licences?

PLS gives authority to CLA on behalf of publishers (PLS is owned by the ALPSP, the PA, and the PPA).  The Authors Licensing & Collecting Society (ALCS) provides authors’ rights, while the Design & Artists Collecting Society (DACS) provides authority on behalf of visual creators.  A provision within the Copyright Designs and Patent Act 1988 outlines a voluntary collective licensing system in the UK.

Won’t copying from my publications impact on my primary business?

The collective licensing system was born 27 years ago to compensate publishers for all the micro-copying actions taking place with the introduction of photocopiers.  It was uneconomical for publishers to manage these transactions on an individual basis, so a collective licence solution was introduced.  This meant that organisations could copy from works without being penalised, while the licence fees generated were paid back to rightowners as a form of compensation.  The first licence introduced in the UK was into the schools sector.

What uses does the current CLA Schools licence allow?

Authorised users (e.g. teachers) are able to photocopy and scan up to 1 chapter of a book, 1 article from a single issue of a serial, or 5% of the work.  The photocopy can be made available to the pupils in a class, and, if the work has been digitised (scanned), the copy can be uploaded onto a VLE for use in a classroom.

What are the restrictions of the CLA licence?

A school must own a lawful copy of the work that it is copying under the CLA licence.  A school cannot resell or republish the material, or copy beyond the terms of the licence.  Any action beyond the terms of the licence must be done under permission from the rightsowner.

How is the licence for schools changing?
Up until 1 October 2010, the licence will allow photocopying and scanning from print works only.  But, after 1st October, schools will be able to copy limited parts of digital material.  The key point is that publishers have to actively opt in to this licence to have their works included and be eligible for payments.  In return for giving these new copying rights, schools will pay an uplift in fees for their licence.  We expect the fees to increase by 10% over two years.

What is meant by digital material?

Publications created and distributed in electronic form, including material published on a website.  Under the CLA licence only images and text are permitted for re-use.  The licence does not cover moving images, video, sound clips, interactive content, or software.

What are teachers permitted to do with digital copies?

Digital copies may be sent by email to authorised users of the schools secure network, displayed on interactive whiteboards and included in teacher-generated teaching material.  Digital copies can also be printed out and photocopied.  At all times copies must carry a note of their source and the author’s name, if known.

How do teachers check if a publisher has opted into the new digital licence?

By consulting the CLA List of Participating Digital Material Publishers which will be posted on the CLA website in advance of the rights being available.
What proportion of the digital material will schools be permitted to re-use from an electronic publication or from a particular website?

It is apparent that digital material is not always organised in the same way as print publications, i.e. by chapters / articles, etc.  In these cases the standard limits are not practicable.  However the spirit of these terms remain, and CLA advises that schools ensure any re-use of content, as far as possible, is equivalent to the standard licence limitations.  
The key point is that the use of the licence should not substitute for the purchase of original material.  In practice, CLA is working with publishers to produce meaningful copying guidelines for schools.
How will CLA be able to find out what material or websites are copied?

CLA is currently working in consultation with a sample group of local authorities and schools to develop a reporting system that will be simple and easy to use.  The requirement is to gather adequate data (ISSNs, ISBNs and top-level URLs) in order to ensure representative and fair payments to rightsowners.

How is the licence ‘policed’?

CLA would rather use ‘education’ rather than draconian measures to ensure licence compliance.  CLA monitors survey data, and will alert head teachers in schools if it appears that over-copying has been taking place.  However, if rightsowners believe that the licence has been infringed, these details should be passed on so they can be used by the CLA to alert the school to the terms of its CLA licence (in the first instance).  

How do I include my works?

PLS recommends that all publishers opt in to this licence.  Your ‘opt in’ operates at a ‘publisher level’, but you can exclude individual titles which you feel are not suitable for the purposes of collective licensing.  

You can opt into this licence by amending your settings on your publisher’s account on PLSe (available via the PLS website using your passwords).  Alternatively please email d.bishop@pls.org.uk.   
If you opt in but wish to exclude titles, we’ll need to know their details (title and ISBN / ISSN/URL).

Do I need to gain consent from our authors and visual creator?

No.  ALCS has already granted CLA rights on behalf of authors, and DACS on behalf of visual creators. 

What do I do if I have included my works, and this is having a negative impact on my primary sales?

The limiting terms of the CLA licence have been tried and tested for many years.  However, we appreciate that issues can arise and which we work to resolve as soon as possible.  If you have any concerns whatsoever regarding your participation in the licence, please contact PLS in the first instance.
How can I find out more about the CLA Schools licence?

Please contact the PLS by telephone on 020 7299 7730, or email David at d.bishop@pls.org.uk
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